Dear Annewiker,
I sincerely apologize for any negative experience you had with our company.

I understand that there are demands on your time, and to have those demands interfered with would certainly be frustrating.
We take great care within our organization to ensure that matters such as this do not happen on a regular basis, unfortunately from time to time things do come up, and on this occasion we clearly did not meet your expectations.
In an effort to catch these isolated situations we provide customer surveys and follow up on each of our services with a phone call to ensure customer satisfaction.

Therefore, I am saddened that we were not able to address these concerns sooner.
I would like you to know that we take customer feedback seriously as we are constantly trying to improve our services to better meet our customers’ needs.  In light of this situation, I can promise you that we will review our communication channels to determine why information was not properly passed on to management.  As part of a service oriented industry we realize the importance of pleasing each of our customers since they are essential to our business.
Please be aware of our willingness to work with you directly in an effort to resolve any issues you may still have and to come to a suitable arrangement that meets your satisfaction.  For example, our 110% guarantee allows us to offer a full refund for the diagnostics, plus an added gift card to make up the extra 10% and compensate for your trouble.
Please do not hesitate to contact me personally if you still feel that there are any unresolved issues that you wish to discuss in further detail and I will do my best to settle your concerns.
We also welcome any additional feedback you or others may have in the future and appreciate this service Kudzu is providing.
Thank you for choosing Anytyme plumbing, we hope that you will give us the chance to work with you again in the future and prove our capabilities and desire to serve you.
Sincerely,

Mike  Montano, President
