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I and my staff at 1-800 Anytyme would like to thank you for providing us the opportunity to serve you.  We pride ourselves in providing excellent workmanship and great customer service.  We are striving to earn your trust and hope to serve you again in the future.  Our philosophy is to focus on retaining the quality customers that we have, rather than putting all of our resources into bringing in new business.
Thus, as our gift to you, I have enclosed our Preferred Customer Card*, which you can use to receive a discount on all of your future service calls to Anytyme.  As you can see below, we off a tier savings structure, so the more you use your card, the more you will save.
Preferred Customer Discounts:
Bronze Card:
· Available to second tyme customers

· High priority scheduling

· 10% off labor costs

· Up to $100 total discount

Silver Card:
· Available to third tyme customers

· High priority scheduling

· 15% off labor costs

· 5% off cost of parts

· Up to $200 total discount

Gold Card:
· Available to lifetyme customers

· High priority scheduling

· 20% off labor costs

· 10% off cost of parts

· Up to $300 total discount

Maximize Your Discount:

We also provide quality plumbing, electrical, heating, and air work.  As an added incentive to rely on us for other repairs, when receiving a new type of service you will automatically be granted gold status, to allow for optimal savings.

Share Your Discount:

Not only can you receive a lifetyme of savings with our discount program, but we invite you to pass these savings on to your family, friends and neighbors.  You should keep the Preferred Customer Card for yourself in a convenient location and give the bottom portion away so that others can enjoy your savings as well.  If you ever need additional cards to pass out, simply give us a call at 1-800-ANY-TYME or order more online at www.1800anytyme.com.
Again, thank you for trusting us with your service needs; we look forward to working with you again in the future.

Sincerely,
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Mike Montano

President
* Must mention Preferred Customer Card when ordering.  Limit one single task item per invoice.  Some restrictions apply, call for details.

